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Spiral Support
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We’re here to help!

With Spiral, you can grow deposits and engagement through 
community and environmental impact. 

We are committed to delivering an exceptional level of care to 
address your needs, ensure a smooth implementation, and 
continual support. 

You may contact Spiral via support ticket, email, or by phone. 
Each client will have a dedicated phone number to reach out 
to us.  

Submit a ticket: 
support.spiral.us

Send an email: 
service@spiral.us



Spiral’s 
Onboarding 
Process
Your journey to drive 
revenue and engagement 
through impact requires 
minimal effort from your 
side! 
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Live!

● Get in touch with 
Spiral

● Agree on terms 
and activate!

● Select products and 
details of utilization

● Determine meeting 
cadence

● Kick-off 
collaboration!

● Finalize setup of 
products

● Demo product in Q2
● Product & support 

training

● Complete user 
acceptance testing

● GO LIVE!

Ongoing Support



Marketing Support

Drive end-user adoption 
and unlock cause 
marketing to drive growth 
and engagement
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Unlock the power of cause marketing 
Every partner gets a best practices playbook for account holders 
and full marketing support to guarantee success

With Spiral, you can:

● Lower your customer acquisition costs
● Share updates about your community impact
● Drive higher engagement with impact-driven campaigns and 

in-app widgets
● Create social media content that people value (and share)
● Quickly kickstart donation campaigns to support your community
● Create loyalty programs and reward customers for making an 

impact
● Inspire customers during cause awareness and giving days



Select your 
Everyday 
Impact™ 
program

User Sponsored

Your customers can choose to 
enroll in Everyday Impact to 
round up transactions to the 
nearest dollar for purchases in 
qualifying reward categories. 
Customers will have full control 
of their Impact settings. 

Customize your Everyday Impact™ 
offering to your account holders

Client Sponsored

Financial Institutions can choose 
to sponsor a donation for every 
transaction made in a qualifying 
reward category. You will have 
control of which transaction 
categories will qualify for an 
Impact Reward.
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Everyday Impact™ can be tailored to your focus

Plant a tree 

Safeguard tons 
of CO2

Protect a mile of 
coral reef

Conserve an acre 
of forest

Powered by: Eden Reforestation Project, 
Rainforest Trust, Coral Reef Alliance

Provide a meal to a 
hungry child 

Deliver one pound of 
food

Feed a family 

Powered by: World Food Program USA, City 
Harvest, Move for Hunger, Rise Against Hunger

Empower a farmer with 
training

Powered by: Caring Across Generations, Black 
Girls Code, Books for Kids, Backpacks 4 Life

Help an 
underrepresented 
caregiver

One hour of coding 
education for girls

Give a book to 
a child

Provide a backpack to 
homeless veteran

Sustainability Hunger Community



Customize your 
Giving Center
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The Giving Center is preset with ten 
categories that include over 700 of our 
partner charities. 

This view is easily customized so that 
you can highlight individual charities your 
organization is partnered with, new 
categories that fit your mission, or 
blacklist and remove specific nonprofit 
organizations from your customers’ view. 



Donation Process
Overview

Customer initiates 
donation through 

Giving Center

Bank owned clearing 
account (GL or DDA)

Spiral Giving Network
501c3 Nonprofit

Account to account 
transfer from customer 

account to clearing

Zero balance account OR 
daily pull from account by Spiral

Bank Account

9

©
 2

02
3 

Sp
ira

l 



Workflow for 
Account 
Holders

© 2023 Spiral 

Giving Center



Your own  
Giving Center.
Spiral’s all-in-one Giving Center allows 
account holders to view their impact 
over time, set up monthly charitable 
giving subscriptions, donate to charities 
they care about, and get annual report 
for tax purposes.
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A nonprofit for 
everyone. 
Spiral has partnerships with over 700 
charity organizations that are 
highlighted in our preset categories.

These categories can be customized to 
fit the needs of your business values 
and mission.
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Discover 
Nonprofits.
Search through Spiral’s database of over 
1.5 million IRS approved 501c3 
nonprofit organizations including causes 
like education, hunger, sustainability, 
and your local community. 
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Get inspired.
Each charity organization has its own 
bio page.
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Easily donate to nonprofits.
Account holders can give directly from their selected bank account.
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Set up a giving portfolio.
View and edit your donations at any time.
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Get donation 
receipts.
Every donation receipt is kept in the 
Giving Center.
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Workflow for 
Account 
Holders

© 2023 Spiral 

Everyday Impact™



Fast enrollment. 
Your customers can easily enroll in 
Everyday Impact™ and drive community 
and environmental impact through 
everyday purchases.

19

©
 2

02
3 

Sp
ira

l 



Everyday Impact™ End-User Onboarding
Simple, fast and completely customizable according to your brand.
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Track your
Everyday Impact™.  
Allows your end-users to easily check 
their social and environmental impact 
based on their purchases.
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Transactions with 
purpose.
Each transaction shows the social 
impact it created.
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Easily edit 
impact. 
Your customers will be able to 
edit their impact at any time.
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Spiral Due 
Diligence

We are delighted to share our 
compliance program.

Kindly contact us at service@spiral.us with the subject “Due 
Diligence Request”, and we will send you the comprehensive 
package within two (2) business days.

● Architecture Diagrams
● Insurance Certificate(s)
●  Non-Disclosure Agreement
● Privacy Policy
● Service Organization Control (SOC) 2, Type II Certification
● Service Level Agreements
● W-9
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